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APPLICANT PROFILES & UPDATES

“Someone gave me your office phone number, and since |
talked with you guys for the first time, | felt the difference. On
my own, | felt like | would never get a stable job, especially in a
place like the [Public Schools]. You were a light that shined and
opened a way for me to see new possibilities. You were there to
help me do everything I could not do on my own, especially as
someone who struggles with technology. That is the beautiful
thing about organizations like yours, who guide, help, and
mentor those in need. | will tell everyone about Crossroads Jobs,
and how you helped in such a complex and overwhelming
process that | am sure | would not have been able to accomplish
on my own.

You are not only helping me, but so many people. | feel so
grateful that it makes me feel that there are no ways to pay you
back for everything you have done. Everyone | meet, |
recommend them to reach out to you guys, because | know you
will offer them a hand, and for free. Everything is done with love
for the community.

It is hard to ask for help from other people when everyone has
their own problems. They may not say no to you, but you can
see it on their faces. Every time | call you, | can hear the love and
kindness in your voice, and the willingness to help. I am
absolutely grateful for everything you have done for me, as if it
were not for you, | would never have completed the onboarding
process. | am extremely excited to start my new job with the
schools! ~ Santos

Hannah just received her ONE-YEAR certificate at Michaels,
Sterling! Hannah has received job coaching on an as-needed
basis from Crossroads Jobs since contacting us in October 2025,
for help with task instruction, strategies to maintain focus, and
emotional support. Hannah started at Michaels under Sylvia and
Carla’s tutelage stocking items, but has now mastered balloons,
paints and stickers organizing, and filling online orders. She is
looking forward to
learning cashiering
next!

Crossroads has been
partnering with DARS
to provide job
coaching and post
placement support. As
they say, Teamwork
makes the Dream
work! Hannah is a Super Star|
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INTERSECTIONS

THE CROSSROADS JOBS NEWSLETTER

We get to know the person, not just the resume!

(Applicant profiles continued!)

Noel T came to us at the end of 2025. He had been laid off
from a job as a Project Manager in which he earned $175K.
He needed to find a comparable job to cover his expenses,
and his hope was to find another IT or cybersecurity job, PM
job. Unfortunately, due to the heavy competition for jobs in
his field, he had not yet secured a job by spring 2026, so his
job counselor connected him with one of our talented
volunteer mentors who offered to collaborate with him to
find the right fit. Noel made such an impression that the
mentor’s company hired him! There are many paths to
success, and we are grateful to our amazing volunteers!

MISSION UPDATE

161 new applicants have completed our program to date,
with 96 placements! We have several job and resource fairs
coming up in the weeks ahead. Our most recent event was
participating in the Loudoun Homeless Services Center
Resource Fair. A big thank you to et
Shelter House for hosting this event.

MARY TETT BRIDGE FUND (MTBF)

Thank you to everyone who donates to the MTBF. Due to
cost-of-living increases, the need for assistance is growing.
This quarter we have assisted applicants by providing
required shoes for a new job, transportation to and from
interviews as well as transportation during the first week or
two of work — until that first paycheck arrives, transportation
costs can be insurmountable.

We also provided rental assistance to an applicant who first
came to Crossroads in 2018. She has consistently worked full
time but needed help finding a second job because of a
significant rent increase — we helped with the rent and with
her search for additional employment. She is now back on
her feet!

WWW.CROSSROADSJOBS.ORG
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SPOTLIGHT: OUR BOARD OF DIRECTORS KUDOS TO OUR LOCAL EMPLOYERS

Rosalyn Wright: “I joined Crossroads Jobs
because its mission closely aligns with my
passion for helping people overcome
challenges and build better lives. Throughout
my career and volunteer service, | have seen
how meaningful employment can restore
confidence, create stability, and open the

Restaurant Depot
Allied Universal
HealthWorks for Northern Virginia
Express Employment Professionals
Compass Group
Butterfly Healthcare
810 Entertainment

door to new opportunities.” Gateway Healthcare Services, LLC
Bridgit Phelps: “I joined the Board to help build Floor and Decor
awareness of Crossroads Jobs and the amazing Sitemetric
work the CJ team is doing for the Loudoun Loudoun Free Clinic
County community. | hope my experience and Windows on Washington
skills can further the Crossroads Jobs mission. Eastern state hospital
Loudoun County Public Schools LCPS

Scott German (Chair): Scott German is a

MCD
Vice President at Potomac Bank and has been on Whole Ifc?gds
the board since 2022. He assumed the role of Ulta

Board chair in November of 2025. “Prior to joining,
I admired the work that CJ was doing
before my arrival. | felt the call to step up and

Capitol Flexi Pave LLC
Food Lion - Sterling Park

help this organization that does so much for Five Below
. . Woodhouse Spa
the underserved residents of Loudoun County. ) . .
Bazzi Immigration Law, LLC
Chris Roth (Treasurer): | joined the board Chick-Fil-A Dulles Crossing Plaza
because my father would always tell me Artaville

that busy hands are happy hands and the

organization makes this happiness a reality GRATITUDE

for individuals in the community. i
Thank you to everyone who has donated during the

Ken _Cassjne: past quarter. This time of year, is especially challenging
':el'e_"e"” and we respectfully ask for your support in providing a
the rission hand up to our neighbors as they navigate the job

of helping

search.!

individuals overcome barriers to
employment and achieve self-
sufficiency. Throughout my career in the FBI, AWS, Capital One,
and the technology sector, | have seen firsthand how meaningful
employment can transform lives and strengthen communities. |
hope to contribute my experience in leadership, strategy, risk
management, and workforce development to help Crossroads
Jobs expand its impact and create opportunities for those
seeking a second chance.

Stay tuned for our next edition for additional board members!

Please mark your
calendars for

Giving Tuesday on Dec. 1,
A 24-hour opportunity
to givell

Crossroads Jobs is a Loudoun County nonprofit organization, under Section 501c3 of the IRS code, offering
individualized job search, placement and post-placement services and support to unemployed and
underemployed area residents

CROSSROADS JOBS

5 Wirt Street, SW, Suite 302
Leesburg, Virginia 20175


https://crossroadsjobs.org/donate/

