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APPLICANT PROFILE

One of our many outstanding applicants, Caitlin, applied for
services with Crossroads Jobs for the first time in February of
2020. She did some freelance work, using a two-year degree
she had earned, designing a logo for Legacy Farms, a local
organization employing those with disabilities in agricultural
work. The next step was permanent
employment!

Caitlin has progressed from her first
job in competitive employment
sorting inventory for Michaels, to
being a food demonstrator for
Costco, to working in 2 local
theaters as an usher/floor staff
associate. Each position has been a
step up from the one before it.
Caitlin has worked closely with her job counselor throughout
and has benefited from job coaching and post-placement
support during her job exploration journey.

Emmanuela, a dedicated employee, had worked part-time for 8
years at a local store. She had not received even a small
promotion and realized that advancement was not an option.
She also needed a full-time job with higher pay and room for
advancement. She had not been on a job search for many years,
so she came to us for resume and interviewing assistance. After
loving the workshops, she met with her job counselor to
update and edit her resume, and, because she did not have a
car, they focused the job search on local businesses. Prior to a
scheduled job interview, she came into the office and did an
intense Mock interview with her job counselor, reviewing
potential interview questions & answers. She still felt nervous,
but her job counselor assured her that feeling nervous is 100%
normal and assured her with, “you have this! Just focus on your
skills and experience during the interview!” She emailed after
the interview to say that she got the job, a full-time position
with higher pay and close to her house. She is thrilled!

One of the things we focus on at
Crossroads Jobs is job retention.
We get to know the applicant and
learn as many details as possible
about job openings, so we can
connect the right person with the
right job! Kudos to Tabar, Scott &

Zh T A & We get to know the person, not just the resume!

Kyle for being such
impressive employees. A
You are ambassadors for
Crossroads Jobs, helping

other job seekers when

they come to us for

assistance. We are grateful. Keep up the good work!!

MARY TETT BRIDGE FUND

Thank you to all who donate to the MTBF. This quarter we
had an applicant whose license was suspended because of a
past due personal property tax bill. This presented a huge
problem because he had an excellent driving record and
wanted a driving job. It also meant he could not legally drive
his car for interviews or, if hired, to a new job. Thanks to the
MTBF, his personal property tax bill was cleared and he was
hired soon after. He now lets us know of any job openings
he comes across!!

We also used the MTBF for gas cards and work clothing for
several new applicants and put some minutes on another
applicant’s phone so he could receive job information and
communicate with his job counselor.

THANK YOU

We are so grateful for everyone who supported us during
the Giving Tuesday campaign. THANK YOU! One of our
former board members and our current board provided a
S6K donation match, so we were able to ‘double’ all
donations. We raised over $11.5K! We were very happy with
the day and we appreciate your generosity!

We are also grateful for two grants this fall, one from the
Loudoun Impact Fund, and the other from Cloudbreak
Foundation. Both boost our ability to assist individuals
experiencing barriers to employment.

And thank you to a few special donors, W Trochlil, D Dale
(both former board members!), the Pratt Family, C Falk, D
Ryan, C Gossens, JT Love, J Jacqua, S & F Jones, J Persil, T & K
Thompson, D O’shea & L Garrett, and D Smith.

And a shoutout to our recurring donors: W Dye, C Smith, J
Tett, D Reynolds, J Hawley, L & T Tracy, and C Stevents.
Signing up to make a recurring donation is a real Godsend
for us (and for nonprofits in general) because it allows us to
budget and plan! Thank you all.
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MISSION UPDATE

This year has been the busiest since we opened our doors in
2012. We interviewed 225 new applicants, which is a significant
increase from last year and almost double the number of
people we consistently assisted each year from 2012-2022. The
cost of housing and other basic needs in our area, combined
with the uptick in unemployment and flat job market, render
our program a vital resource for individuals experiencing
barriers to employment. The connections we have with local
employers and the fact that we ‘get to know the person, not
just the resume,” often makes the difference between staying
unemployed and securing a job.

We are proud to say we have 100 placements...and counting.
Our goal for the year was 90, so we have exceeded that. We
have an amazing staff: Lisa Martin, Sofia Urdaneta, Betsy
Coffey-Chaudet, and Diego Chavez, who all work hard to place
our applicants in suitable jobs. They interview and mentor
applicants, reach out to companies for job openings, coordinate
and help our volunteers, edit and/or create resumes, provide
mock interviewing to applicants who need a little confidence
before a specific interview, and job coach when needed. The
most important thing they do, however, is listen. Each person
who comes to us is given the time to share their story. And
together the applicant and their job counselor formulate a job
search plan. We love what we do: Jobs, dignity, hope.

THANK YOU TO OUR VOLUNTEERS

We have some AMAZING volunteers who
teach our workshops, edit resumes, and
provide mentoring for applicants who need
extra help formulating a plan for moving
forward. Thank you for all you do to make
our program what it is!!

‘ en & Heideh

KUDOS TO OUR LOCAL EMPLOYERS

Virginia Heart

Loudoun Rehabilitation and Nursing Center
Melanoma research alliance
Van Metre Homes

Advance Auto Parts
Superior Ironworks

Costco Sterling

Costco Leesburg

Magic Beauty Salon

Adidas

The Dollar Tree - Leesburg
CMX Village 14 Theatres (formerly called Cobb)
Rush Bowls

Safeway

TheCoderSchool

Home Genius Exteriors
Napa Auto Parts

Silver Diner

Floor and Décor

Wink and a Smile

Salvation Army

Gate Gourmet

Emilio’s Brick Oven Pizza

END OF YEAR APPEAL FOR SUPPORT

We are at the end of 2025, looking toward the New Year. If
you have not already donated, or if you have the means to
provide additional support, we would be grateful. We
anticipate a busy 2026! Happy Holidays!

Please consider donating
to CROSSROAD JOBS!
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Crossroads Jobs is a Loudoun County nonprofit organization, under Section 501c3 of the IRS code, offering
individualized job search, placement and post-placement services and support to unemployed and
underemployed area residents

8B South Street, SW
Leesburg, Virginia 20175
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