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INTERSECTIONS 
THE CROSSROADS JOBS NEWSLETTER 

We get to know the person, not just the resume! 
 

RECENT GRADUATE PROFILE 
Scott was an applicant referred to us by the county shelter 
where he was utilizing the services of the drop-in shelter 
(showers, laundry, daytime space). He was living in his car 
because no beds were available. Scott had 15 years of 
experience working in grocery stores and moved to Loudoun for 
more opportunities. He met with his job counselor and 
completed our workshops 2 days later. His job counselor 
created a resume for him and found openings in local stores. 
After several interviews over the next two months, Scott 
received offers from both Sams and Costco. He a new pair of 
shoes to start work so we gave him a gift card. 

Meanwhile, through the shelter, Scott qualified for Rapid 
Rehousing (RRH), a program that provides financial assistance 
for the security deposit, move-in costs, initial rent payments, 
and supportive case management services to help people 
transition into permanent housing and achieve housing 
stability. He found a room to rent, and RRH covered the deposit 
and first couple of months’ rent to allow him to bank a few 
paychecks. Scott loves his job at Costco and hopes to build a 
career there. 

Isabella came in wanting a change in careers. She was working 
full time at a coffee shop chain and though she really enjoyed it, 
it was not where she wanted to be long-term. Her dream was to 
find a job in healthcare and grow in her career. To that end, she 
enrolled at NVCC part time, majoring in nursing, but she also 
wanted to find a job in the healthcare field. 

With help and support from her job counselor, she was called in 
for an interview for Patient Care Technician with Davita. After a 
second interview, she was hired! She can now use her excellent 
people skills, empathy, and determination to help others. She is 
working on completing certifications, including CPR - the more 
certificates she gets the higher her pay will be. Overall, the 
great news is she is working in the field that she wants to be in! 

In May of this year, we were contacted by a Family Liaison with 
Loudoun County Public Schools to assist a parent, Cao, who was 
a single mother from mainland China in need of a job. Because 
of Cao’s limited English proficiency, we met at the school and 
accessed their language line. We learned that her hope was to 
get a job working with students in a school setting. To do that, 
she would need to improve her English, so we encouraged her 
to study English at as fast a pace as possible to qualify for a job 
 with the school system. She worked hard and met with her job  

 
counselor several times to converse and practice answering 
questions. In July, with the help of her job counselor, she 
completed the online application for Loudoun County and 
Fairfax County schools. In August she came to our office for 
a virtual interview for a job at an elementary school. Soon 
after she was hired and started work on September 3 as a 
cafeteria monitor! She continues to improve her English and 
is enjoying her job! 

MARY TETT BRIDGE FUND 

We are grateful for the continued 
support of many of our donors. This 
quarter we have been able to assist 
several of our applicants in their 
search for a new job. We assisted 
Cletis with tranportation costs to and 
from interviews and with a new pair 
of khaki pants to wear on interviews.  

We also helped an applicant, Maria, who, for the first time 
in her life, was not able to pay her rent. Her landlord had 
raised her rent and her full-time job no longer covered all 
her expenses. She came to us for help in finding a second 
job and when we learned of her reason for seeking extra 
work,  we offered to help make up the difference in rent 
AND we helped her find a second job close to home! Since 
then she has been able to pay her bills.   

Hair Cuttery gift cards were provided to two applicants who 
had job interviews. Walmart and Marshalls  gift cards have 
also been given for interviewing clothes as well as for work 
clothes and shoes. In all, we have assisted ten applicants 
during their job search or in the first week or two of work!  

THANK YOU 
To everyone who participated in the 5K/10K Inferno race at 
Dirt Farm Brewery, we thank you for your stamina and 
perseverance. It was a warm, but beautiful day and we are 
grateful for the support! Thank you to Bishops Events for 
sponsoring the event! 

We do our best to ease the stress of unemployment or 
underemployment offering a hand up to a new or better job 
and by referring our applicants to area nonprofits and 
government services for additional assistance. 

We also want to thank two sponsors, Katie Kernus of Three 
Branches Therapy, and the bank we have used for over 
thirteen years, Atlantic Union Bank.  
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Two of our job counselors, Karina and Betsy, ran/walked in the 
race, as did our Treasurer, Chris, a long—time supporter and 
friend, Jen Z, and a job applicant, Adam R! Carol and Scott 
(Executive Director and Board 
Chair) staffed the table during the 
event!  

A huge thank you to Headway 
Church for their generous donation 
to Crossroads Jobs. Headway has 
been a steadfast supporter of our 
program, and we are incredibly grateful!  

We also want to thank everyone who donated during the third 
quarter, a historically slow time for donations. Thanks to two 

special and generous donors Mary L. and Katie & Bruce S., and 
to all our recurring donors: William D., Dawn R., Carillon S., 
Janet H., Noel S., and Carolyn S. Recurring donations are 
AWESOME so please consider that as you give. It allows us to 
plan and budget more accurately!!  

MISSION UPDATE 

This week we are starting our 480th orientation week since we 
opened our doors in the fall of 2012. We interview and provide 
workshops to job seekers every other week throughout the 
year, so this week we are working with orientation group #480 
and #481 (English & Spanish workshops are held separately).  

This year we have interviewed 176 new applicants. Last year we 
interviewed a total of 208, so we are expecting to exceed that 
number in 2025. To date we have 79 placements in a wide 
variety of industries.  

We would like to announce that Scott 
German, who has been on our board for 
three years, is our new Board Chair! He 
takes over from John Tett who served 
as our Chair for three years. A huge   

 

 

     

 

 

 

 
 
 
 
 
 

   
                                      

thank you to John for all the amazing work he has 

done to make CJ what it is and welcome 
Scott in his new role!! 

Chris Roth who has been part of our 
board for over two years now, will take 
on Scott’s former role as Board 
Treasurer. We are very grateful!  

 

KUDOS TO OUR LOCAL EMPLOYERS  
 

Fairfax County Public Schools                   Blue Ridge Hospice 
Loudoun County Public Schools                American Eagle 
Arc of Loudoun                                            Cox Farms 
ICF                                                                  Walmart 
Office Depot                                                 SBM Management 
Loudoun Cares                                             Regal Fox Cinemas 
Dairy Queen                                                  Allied Universal 
Books International                                      FastSigns 
Meadow Glen of Leesburg                          OSL               
Loudoun County Government                    Costco   
Synergy HomeCare                                       Papa Johns 
Potomac Vegetable Farm                            Home Depot 
Club Demo Services (CDS) 

WELCOME TO OUR NEW JOB COUNSELOR 

We are thrilled to introduce our new Job Counselor, Sofia 
Urdaneta who joined our team in mid-July! Sofia will be 
helping our Spanish-speaking applicants and assisting Diego 
with workshops! Welcome Sofia!! 
 
 

 
 
 

Please consider donating to CROSSROAD JOBS! 

  

 

 

 

 

 

 

 

 

 

 

 

 

Mark your Calendars for DECEMBER 2 

for GIVING TUESDAY, a national day of 

giving back to your community!  

https://crossroadsjobs.org/donate/
https://crossroadsjobs.org/donate/

