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Recent Graduate Profiles 

Cynthia 
Cynthia had worked hard for many years in 
restaurants, but one day she suffered second-degree 
burns on her left arm and shoulder while in a kitchen. 
She couldn’t work for several months as she went 
through therapy to heal. 

Bills had piled up during her recovery, so Cynthia 
needed a job as soon as possible. When she 
interviewed with one of the Crossroads Jobs 
counselors, she apologized for not wanting to pursue 
a job at a restaurant for fear of being burned again, 
but her job counselor assured her that she had many 
transferable skills. 

Together, they created a resume and explored 
several opportunities, one being a full-time position 
with benefits at a company located in Sterling. We 
arranged an interview with the HR department, who 
told her counselor: “Thank you for sending her; she is 
a great lady.” Cynthia was hired full-time and has now 
been working for a few weeks!

Carmen
After enduring years of domestic abuse, Carmen reached out for help to a local pro 
bono legal service and was granted sole custody of her six children. She found a job 
and was making ends meet, but then the pandemic came and Carmen was laid 
off.Crossroads Jobs helped polish Carmen’s resume, highlighting her extensive 
experience in childcare. We also assisted with online applications and helped her 
practice interviewing skills.

Crossroads Jobs 
www.crossroadsjobs.org

8 South St. SW, Unit C 
Leesburg, VA 20175

703-771-4112 
findajob@crossroadsjobs.org

INTERSECTIONS 
The Crossroads Jobs Newsletter 

Nov. 29 is GIVING TUESDAY. Please offer a hand up to one of our applicants! crossroadsjobs.org/donate 

Chair Randall stops by our table at the 
Middleburg Job & Resource Fair, 
hosted by NVFS, to meet with Yanci 
Portillo, Director and Job Counselor for 
our Sterling location. 

http://crossroadsjobs.org/donate
http://www.crossroadsjobs.org
mailto:findajob@crossroadsjobs.org
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Carmen ended up landing a perfect job at a private school with good pay and full 
benefits. Plus, she now can have her two youngest children attend the school while 
she works. Carmen is grateful she found Crossroads and received the help she 
needed!

T
T lost his job because of a misunderstanding. He has an intellectual disability and did 
not disclose this to the employer during the interview.

T interviewed at Crossroads with our job counselor, a former LCPS (Loudoun County 
Public Schools) special education teacher. When T expressed how much he loved his 
previous job, his job counselor immediately contacted the former employer and 
explained the situation.

T was rehired and now has a Crossroads Jobs job coach on-site twice each month to 
review his job requirements and assist with any needed instructions. T is loving his 
job again!

Kudos to Employers Who Have Hired Applicants! 
• Goodwill of Greater Washington, Sterling
• Sterling Park Animal Hospital, Sterling
• Lansdowne Resort, Ashburn
• Target, Leesburg
• Books International, Dulles
• Loudoun Hunger Relief, Leesburg

Crossroads Jobs 
www.crossroadsjobs.org

8 South St. SW, Unit C 
Leesburg, VA 20175

703-771-4112 
findajob@crossroadsjobs.org

http://www.crossroadsjobs.org
mailto:findajob@crossroadsjobs.org
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Program Highlights 
Our program features two key elements that enable us to get to know the person, 
not just the resume. 

1. The applicant fills out our digital or paper 
application (in English or Spanish), giving us 
comprehensive information to begin with the 
best job search possible. 

2. We lead the applicant through a series of 
workshops designed to teach real-life skills 
for the workplace: interviewing, conflict, 
staying focused, and setting SMART goals 
(specific, measurable, achievable, relevant, 
and time-bound). These workshops provide 
applicants with the practical tools they need 
to seek, land, and retain a job.

We also operate a robust outreach program to 
help spread the news to everyone who could 
benefit from our services. This includes 
presenting to partner organizations and 
participating in resource and job fairs. These events allow us to connect with many 
people throughout the county, including some elected officials!

The program is working. So far in 2022, we have logged 66 permanent placements 
and have seen a 33% increase in jobseekers since 2021. 

We are proud of what we do. Work provides dignity, hope, and purpose. 

Please consider donating to our “hand up” program on our website: 
crossroadsjobs.org/donate. You can even set up recurring donations! 

Crossroads Jobs is a Loudoun County nonprofit, under Section 501c3 of the IRS code, offering individualized job search 
and placement services to unemployed and underemployed area residents who are experiencing barriers to employment.

Crossroads Jobs 
www.crossroadsjobs.org

8 South St. SW, Unit C 
Leesburg, VA 20175

703-771-4112 
findajob@crossroadsjobs.org

Caitlin fills out our digital application with a little 
guidance from her job counselor, Betsy Coffey-
Chaudet

http://www.crossroadsjobs.org
https://crossroadsjobs.org/donate/
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